
 

Customer Registration Form 

Thank you for choosing our service. Please fill out this registration form and present it to your                          

On The Go Dry Cleaners representative.  

First Name___________________ Last Name______________________ 

Address____________________________________________________ City__________________ 

State___________ Zip Code______________                                                                                        

Company/Community Name____________________________________                                                  

Home/Office Phone __________________Cell Phone________________                                                                  

E-Mail Address_______________________________________________  

Please select payment method:  

Visa Master Card American Express Discover Zelle Apple Pay          

Card Number_______________________________________________                                                       

Expiration Date (mm) _______/ (yy) ________                                      

Credit Card Billing Zip Code ______________                                                                                                          

Security Code ____________  

I (print name) __________________________________, authorize On The Go Dry Cleaners to charge the 

above credit card for services provided.  

On The Go Dry Cleaners will provide a statement of charges with each delivery.  

Signature_______________________________ Date________________  

 

Please select starch option for business shirts:  

None   Light   Medium    Heavy 

 

 

 

 



 

On The Go Dry Cleaners 

GENERAL RELEASE 

WE ASSUME NO RESPONSIBILITY FOR ARTICLES LEFT OVER 30 DAYS 

We always use the utmost care possible in the cleaning of your garments and household goods, but due to variations in materials, 

fabrics, and dyes used to manufacture these products, we require your authorization before we can proceed. 

In addition, we claim no responsibility for trimmings, buckles, beads, buttons, belts and sequins. 

We also cannot guarantee against color loss and shrinkage; or damage to weak or tender fabrics. 

Any differences in count must be reported, and receipt presented, within 48 hours. Unless a list accompanied the bundle, our count 

must be accepted. 

The company’s liability with respect to any lost article shall not exceed 10 times our charge for processing it. 

SUEDE & LEATHER RELEASE 

Suede and leather, because they are made of animal skins, sometimes have natural defects that may not show up prior to cleaning. 

In addition to normal wear, the following are certain conditions that we must bring to your attention: 

(1) Certain areas of the animal skin may have weak or thin spots that may chafe during the cleaning process. 

(2) Previous exposure to moisture and heat may cause the skin to become stiff, tender, or brittle. 

(3) Some skins, even after dying, may still show faded areas. 

(4) As in other fabrics, we may not be able to remove all stains. 

(5) Uniform color can not be guaranteed if the skins were not matched evenly at the manufacturer. 

(6) Heavily soiled linings may be difficult to clean completely. 

WETCLEANING REQUIRED 

Occasionally certain stains or soils cannot be removed in the dry cleaning procedure. When this happens the garment should be 

“wet cleaned”. 

During this procedure we use the utmost professional care to insure that there will be no shrinkage, color loss or distortion of the 

fabric. However in spite of the precautions that we take, some fabrics still may shrink or distort while others may have been dyed 

with non-fast colors. Therefore we require your signature for acceptance for the above conditions. 

SILK & SATIN GARMENT RELEASE 

Silk and satin garments occasionally have weaknesses that are not always apparent prior to dry cleaning. Even with the utmost care 

we give to these fabrics, some color loss or discoloration may occur if the garment was poorly dyed at the manufacturer. 

Due to the fine denier used in most silk it has a natural tendency to shift. Because of this shifting, some splitting and/or discoloration 

may result, especially in certain areas such as elbow, underarm, collar, waist and seat. 

In addition, some foods, beverages, and cosmetics may also cause splitting or leave permanent stains, or color change. Exposure to 

sunlight may also cause some color loss. 

Silks and satins are extremely fragile. Therefore, in time, besides the possible splitting, shifting, discoloration and loss of luster, some 

piling may occur. 

 

I have read the above statements and understand that you will process my garments with the utmost care. However I am aware of 

all hazards and therefore release you from all responsibility. 

 

__________________________________________  __________________________ 

CUSTOMER SIGNATURE     DATE 

 


